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Network Administrator/Engineer (former aircraft mechanic) Gerry Houck 
OBJECTIVE
Network Support Specialist where more than five years of successful experience and training will add value.  A creative, highly motivated, team-player with superior problem-solving and technical skills.

TECHNICAL HIGHLIGHTS

· Microsoft Certified Professional (MCP), with CompTIA A+ and Network+ status. 

· HP Certified Technician (Laptop, Desktop and LaserJet Products)

· Network operating systems include Novell IntranetWare 4.x -5.x, Microsoft 95/98, Microsoft NT

Windows 2000 Server, Windows XP Professional
· Computer operating systems include Windows 95/98, Windows 2000 Professional, NT Workstation, Windows XP Home/Professional, Lindows OS.

· Networking protocols include IPX/SPX, TCP/IP, Microsoft NetBEUI and Microsoft DLC.

· Networking environments include Ethernet and Token Ring.

· Software includes Microsoft Office 2002, Exchange Server 5.5, ConsoleOne/NWAdmin (Client management suites), Network Associates and Symantec AntiVirus and AntiVirus Server. Other skills in GroupWise user administration and security analysis and patching.
· Led project to update and secure 300+ desktop pc’s utilizing Ghost Server imaging and software vendor updates and security patches. 
· Described by supervisor as a “good lateral thinker, able to look at all sides of a situation, allowing him to be more effective in troubleshooting…able to identify and learn new technical skills.”
EXPERIENCE

Desktop Support/Network Technician: Riverside County Health Agency, Riverside, CA (2002-2003). 

Supported daily operation of wide area network (WAN) with multiple servers and 300 users (in office and mobile) throughout Riverside County. Novell IntranetWare 4.x-5.x and Microsoft Windows environment.

· Troubleshoot and repair desktop and laptop computers, printers, modems and peripherals.

· Install and update software on all computers, remotely manage client PC’s and provide Helpdesk support Level 1-3.

· Establish and maintain user accounts and ensure connectivity between multiple sites.

System Administrator/Consultant: Financial Service Centers Cooperative, San Dimas, CA (2000-2002).

As independent contractor, recommended, coordinated and implemented successful server migrations from outdated equipment to new multi-processor, RAID-5 servers with next to zero downtime.
· Maintained multiple servers, including Exchange Server (email) and Corporate AV Server (Symantec).
· Ensured connectivity with remote users through VPN and dial up connections.
· Maintained Cisco Routers (security, access lists and configuration backups).
· Maintained daily and offsite backups; created and maintained user accounts.
Service Manager/Technician: Western Data Enterprises, Riverside, CA (2000-2001). 

Created pricing/configuration options for major clients, including Mailboxes Etc. and Riverside Community College. 

· Network evaluation and documentation (including optimization and security).
· Managed and provided research and back-end support to team of field technicians with an 18% increase in productivity in just 60 days.
Computer/Field Technician: IKON Technology Services, Tallahassee, FL (1999-2000).

· Planned and implemented technical and customer service, maintained government accounts.
Senior Computer Technician: Hy-Tech Computer Systems, Tallahassee, FL (1998-1999). 

· Trained technicians to build configure and troubleshoot computers. Technical and customer service.

EDUCATION

· Graduated High School one year early. ( Independently studied and earned key industry certifications.
